
Annual Conference of the International Institute 
of Law Association Chief Executives

October 19 - 22, 2011
Adelaide, Australia

Supported by Willis, LexisNexis & THOMSON REUTERS 



Re: ‘Let’s learn from each other in Adelaide’

Dear Colleague,

This is a personal invitation to you, as a Law Society or Bar Association 
Chief Executive Officer, to join with your friends and colleagues from all 
over the world for a unique conference in Adelaide, Australia, from 19th 
October to 22nd October, 2011.

As a CEO or Executive Director, you play a pivotal role in your Law Society 
or Bar Association.  Whether your organisation has representative, regu-
latory, educational or other responsibilities - with compulsory or volun-
tary membership - the management role, perspective and pressures of 
the CEO are unique.  Only other CEOs truly understand it.

The legal profession everywhere is facing massive challenges and re-
sponding effectively to these difficulties is itself a major challenge for all 
of our organisations.

There has never been a greater need, therefore, for the CEOs of Law Societies and Bar Associations to 
come together in order to learn from each other’s insights and experience.

This will be the thirteenth annual conference of IILACE since the inaugural meeting in Edinburgh in 1999.  
Perhaps surprisingly, it will be the first ever IILACE meeting held in Australia.  I say ‘surprisingly’ because 
Australian CEOs have been strong supporters of IILACE from the start.  Indeed at the same IILACE confer-
ence in Vancouver in October 2010 at which I had the enormous honour of being elected President for a 
two-year term, the members chose as Vice-President the CEO of the Law Society of South Australia, Jan 
Martin, who will be our host in Adelaide.

Why did we choose Adelaide?  We are going there partly because of Jan being ‘on the ground’ to superbly 
organise the conference as she has already done.  But also partly because, in coming to Adelaide, IILACE 
is, in a way, ‘coming home’.

The ‘founding father’ who had the initiative to organise the first ever IILACE conference in 1999 was Jan’s 
predecessor as CEO of the Law Society of South Australia, Barry Fitzgerald.  Although now retired, Barry 
has agreed to attend as guest of honour at our conference dinner on the Thursday evening to regale us 
with stories of why and how he initiated this global organisation of Chief Executives of Law Societies and 
Bar Associations.

The primary focus of this conference, of course, is the business sessions. I am pleased to attach a copy of 
the conference programme which contains an exciting mixture of subjects and speakers. Most if not all of 



the topics will be of relevance to your daily work as a CEO of a Law Society or Bar Association. In addition 
to a number of expert guest speakers the special value of this conference lies in the willingness of your 
friends and colleagues from around the world to share with you their knowledge, experience and exper-
tise as CEOs of organisations similar if not identical to yours.

Whether you are a regular participant in IILACE conferences or if you have never attended one before, we 
hope very much to see you in Adelaide. If you attend no other international legal conference this year, as a 
CEO of a Law Society or Bar Association you should attend this one.

The need for all CEOs of Law Societies and Bar Associations to learn from each other, in the interest of the 
legal professions and publics whom we serve, has never been greater.

Please note that in order to book there are two steps to take.  You must register for the conference with 
my predecessor, John Hoyles, on the attached form and you must, separately, make your hotel booking 
directly as indicated on the attached.

I hope very much to see you in beautiful Adelaide in October.

Ken Murphy
Director General, Law Society of Ireland
President of IILACE
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Wednesday, October 19

12:00-13:00 Arrival Lunch and Meet & Greet
  Sponsored by LexisNexis & the Law Society of Northern Ireland
  Level 1 Lobby, Sebel Playford Hotel

All October 19th Sessions Sponsored by Thomson Reuters

  All conference sessions will take place in Ballroom 1, Level 1, Sebel Playford Hotel  
  
13:00-14:30 Conference Opening 
  Session # 1:  Changes in the way the profession is regulated
  Sponsored by the Federation of Law Societies of Canada
  
  Welcome address – President, Law Society of South Australia

Session # 1:  Changes in the way the profession is regulated

What are the major changes that have occurred in the regulation of the legal profession? What forces 
or ideas have been driving this process?  What have been the practical effects of these changes? How 
successfully has the profession adapted to them? To what extent has the independence of the profession 
been reduced or compromised?  What does the future hold?

Session Chair – Jan Martin (Law Society of South Australia)
Ken Murphy (Law Society of Ireland)
Jonathan Herman (Federation of Law Societies of Canada)
Bill Grant (Law Council of Australia)
Nalini Gangen (Cape Law Society)

14:30-14:45 Afternoon Tea

14:45-15:30 Session # 2: Alternative Business Structures 
  Sponsored by the Law Societies of British Columbia, Manitoba and Ontario

What have been or will be the effects of alternative business structures (for instance, non-lawyers 
either partially owning or controlling law firms)?  How successfully has the profession adapted to these 
alternative structures to date? What are the ramifications for the legal profession?

Session Chair – John Hoyles (Canadian Bar Association)
Des Hudson (Law Society of England and Wales)
Michael Brett-Young (Law Institute of Victoria)
Representative from Slater and Gordon
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15:30-16:15 Small group discussions on Session #1 and Session #2

16:45     Bus departs hotel for Twilight Sailing at the Glenelg Marina, followed by dinner on shore
  Sailing and dinner sponsored by Advanced Solutions International      
  Dress code: Warm smart casual (layered dressing recommended)

Thursday, October 20
All October 20th Sessions Sponsored by LexisNexis

  
9:00-10:00 Session # 3: The Future of Continuing Professional Development
  Sponsored by the Law Societies of Australia

What is the future of Continuing Professional Development?  What is changing?  Should we continue 
with the status quo?  How could we do CPD better?

Session Chair – Christine Grice (New Zealand Law Society)
Darrel Pink (Nova Scotia Barristers’ Society)
Jan Martin (Law Society of South Australia)
Alan Hunter (Law Society of Northern Ireland)

10:00-11:00 Session # 4: Legal Ethics and Professional Responsibility
  Sponsored by the Law Societies of British Columbia, Manitoba and the Law Society of Upper Canada

How can we effectively teach legal ethics and professional responsibilities? What are the hot issues in 
this field in different jurisdictions?   

Session Chair – Paula Littlewood (Washington State Bar Association)
Allan Fineblit (Law Society of Manitoba)
Michael Brett-Young (Law Institute of Victoria)
Thinus Grobler (Law Society of the Northern Provinces)

11:00-11:30 Morning Tea
  Sponsored by Thomson Reuters

11:30-12:30 Session # 5: Alternative Dispute Resolution 
  Sponsored by the Law Society of Northern Ireland

Mediation is being pushed hard by governments everywhere as a low cost alternative to resolving 
disputes by litigation.  But for what types of disputes is mediation successful and for what types is it 
not?  What is the impact on the profession’s income?  Can lawyers still make money in this ‘low cost’ 
dispute resolution environment?  What is Collaborative Law?  How is it working to improve dispute 
resolution in Australia and elsewhere?

Session Chair – Don Thompson (Law Society of Alberta)
Cathy Gale (Mediator and collaborative law practitioner, former President of the Law Institute of 
Victoria)
Anne Ramberg (Swedish Bar Association)
Noela L’Estrange (Queensland Law Society)

 
12:30-13:30 Lunch
  Sponsored by the Law Societies of England and Ireland        
  Special presentation on ‘Cloud computing: what is it and what relevance does it have for lawyers?’ 

Speaker: Michael Davis (Adelta Legal, Adelaide) 
Level 1 Lobby, Sebel Playford Hotel
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13:30-15:30 Session # 6: Best practice in the management of Law Societies and Bar Associations 
  Sponsored by the German Bar Association

How can we recognise ‘best practice’?  What elements of management are common to all organisations 
and what is specific to managing a Law Society or Bar Association?  How do you measure performance 
in an organisation that has neither product nor profit?  How do you reward and motivate staff in such 
an organisation? How can we get from strategy to practice in Law Associations? How can we make 
people management work? How can we all be better time managers, finance managers and people 
managers?  How can we review the effectiveness of our own performance?

Session Chair – Cord Brugmann (German Bar Association)
Kriss Will (Specialist in management consulting, training and development)
Merete Smith (Norwegian Bar Association)
Paul Carlin (Maryland State Bar Association)
Heidi Chu (The Law Society of Hong Kong)
John Hoyles (Canadian Bar Association)

15:30-15:45 Afternoon Tea
  Sponsored by Thomson Reuters

15:45-16:30 Small group discussions with a focus on Session #6

17:30-18:30 Reception hosted by His Excellency Rear Admiral Kevin Scarce, Governor of South Australia
  Government House (10 minute walk from the Sebel Playford)
  Dress code: Business or cocktail dress

18:30  Conference Dinner
  Sponsored by Thomson Reuters and the German Bar Association
  South Australian Museum (walking distance from the Sebel Playford and Government House)

Friday, October 21
All October 21st Sessions Sponsored by Willis and the Law Societies of Australia

  
9:00-10:30 Session # 7: Key Strategies for Member Satisfaction

What are the key strategies for a Law Association to attract and keep members happy (including 
corporate counsel members)? What can we learn from each other? What has been tried and worked or 
tried and didn’t work?

Session Chair – Retha Steinmann (Law Society of Namibia)
Cord Brugmann (German Bar Association)
Don Deya (Pan African Lawyers Union)
Michael Tidball (Law Society of New South Wales)

10:30-11:00 Morning Tea
  Sponsored by LexisNexis

11:00-12:00  Session # 8: The core values of the profession 
How can we further develop the work we did on this vitally important subject in Vancouver? Tim 
McGee will lead this session beginning with a reminder of what we covered and concluded in 
Vancouver.

Session Chair – Tim McGee (Law Society of British Columbia)

12:00  End of Business Sessions
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12:00-13:00     Lunch 
Special presentation on global trends and issues in Professional Indemnity Insurance
Chair: Andrew Fryer (Willis)

  Level 1 Lobby, Sebel Playford Hotel

13:00  Bus to Barossa Valley Wineries and Dinner, a true “Australian Experience”
  Sponsored by Willis and the Law Societies of Australia
  Dress code: Warm smart casual (layered dressing recommended)

Saturday, October 22

9:00-10:30 Session # 9: Group Therapy
  Sponsored by the Law Societies of Australia

The traditional ‘Group Therapy Session’ for members of IILACE: Share any problems you may have as 
a Law Association CEO and your colleagues will suggest solutions.  There will be opportunities both 
before and during the conference to give advance notice of problems you would like to share and for 
which you would like to receive suggested solutions.

Session Chair – Ken Murphy
 
10:30-11:00 Morning Tea

11:00-12:30 IILACE Annual General Meeting

12:30-13:30  End of Conference – Lunch & Farewells  
  Sponsored by the Canadian Bar Association         
  Level 1 Lobby, Sebel Playford Hotel

Saturday OPTIONAL
Afternoon A World Apart: Kangaroo Island Retreat, Kangaroo Island, South Australia

  
  
  
  
  
  
  
  
  
 

This will be a unique overnight opportunity that will be priced separately for those who wish to   
participate after the  formal 2011 conference proceedings end.  Please see the information form.   
Participants will return to Adelaide by 6pm on Sunday.
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Accommodation Information
   
The IILACE 2011 Conference will take place at the Sebel Playford Adelaide. IILACE has secured some special 
conference accommodation rates as follows:
 

Sebel Playford Adelaide
120 North Terrace, Adelaide

www.mirvachotels.com/sebel-playford-adelaide
 
  Playford Guestroom - AUD199.00  Deluxe Guestroom - AUD229.00
  Studio Spa Suite - AUD269.00   Loft Suite - AUD299
 

Above rates are per room per night and GST inclusive. Breakfast is not included. Breakfast is served in the award 
winning Playford Restaurant at $27.00 continental, $32.00 full buffet. All hotel guests are offered complimentary 
full use of the 24-hour health club.
   
These rates are available until 5 September 2011.  To book your accommodation at the Sebel Playford Adelaide, you 
can do one of the following:

Phone:    (08) 8213 8888 or 1800 885 888 Fax:        (08) 8213 8833
Email:     reservations@sebelplayford.com.au    

Please ensure you quote “IILACE Conference” when contacting the hotel or making your reservation.
 
Alternative accommodation is available close to the conference venue. Please find below other hotel options should 
you wish to source a more competitive rate.
 
  Oaks Horizons     Stamford Plaza Adelaide
  104 North Terrace, Adelaide   150 North Terrace, Adelaide
  www.oakshotelsresorts.com   www.stamford.com.au
 



Name of Chief Executive ___________________________________________  Title __________________________________

Name of Law Association __________________________________________  E-mail ________________________________

Address ________________________________________________________  Telephone _____________________________

  ________________________________________________________

 I will attend the IILACE Adelaide 2011 Conference.
	 	 US	$750	registration	fee. Includes all meetings and educational sessions, receptions, lunches on Wednesday,  
  Thursday, Friday, and Saturday, and dinners on Wednesday, Thursday and Friday.

 I will be accompanied. The name of my guest is _____________________________________________________
  US	$450	guest	registration	fee.   Includes all receptions, and dinners on Wednesday, Thursday and Friday.

Send a cheque to:  John Hoyles, Chief Executive Officer
   Canadian Bar Association
   865 Carling Avenue, Suite 500
   Ottawa, ON, K1S 5S8 Canada
   Please make cheques payable to IILACE

Pay by Credit Card:  VISA    MasterCard     American Express Name on card: ________________________________

Card Number: _________________________________________________________________ Expiry: ____________________ 

Cardholder Signature: _____________________________________________________________________________________

Wire your money to:  IILACE Account
   Bank Account number: 400 181 4  Royal Bank of Canada
   Bank Transit number: 01326   Westgate Shopping Centre
   Bank Number: #003 1309   Carling Avenue
   Bank Swift Code: ROYCCAT2   Ottawa, ON H1Z 7L3
                
  IMPORTANT:	Once	you	have	wired	your	money,	please	send	an	email	to	info@iilace.org	confirming	
             the day the money was wired for our tracking purposes.

Hotel Accommodations 

Please refer to the hotel information in the conference programme to make your hotel bookings.  Hotel bookings are 
the responsibility of each individual participant.

Registration Form  
   
October 19-22, 

2011

Payment Information

Send your registration form by email to info@iilace.org or by fax to 613-237-0185 (Canada), 
attention of John Hoyles.



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Saturday, October 22 – Sunday, October 23 
Optional post-conference trip 

 

Kangaroo Island: One of the world’s great wilderness destinations 
 
You are invited to take part in this exciting overnight trip to Kangaroo Island (KI) ‐ a short plane trip southwest of 
Adelaide. KI is a pristine wilderness – a place which has offered protection to substantial populations of native Australian 
animals; a place of beauty and a place of escape. Until you have discovered KI there’s a gap in your experience of the best 
of Australia. 
 
The trip will begin after the close of the IILACE Conference with a charter flight departing Adelaide Airport around 
3:00pm. The short flight to KI will leave us plenty of time to settle in to our hotel ahead of the unique experience of 
pelican feeding before enjoying a seafood smorgasbord dinner of fresh local seafood and shellfish at the Aurora Ozone 
Hotel at Kingscote where we will be staying. 
 
The next morning after breakfast we will board our private coach for a day of exploring a number of KI highlights 
including Seal Bay, Hanson Bay Koala Walk, Flinders Chase National Park, Remarkable Rocks, Admirals Arch, Vivonne Bay 
for a country 2‐course lunch. 
 
The overnight trip will include: 

• Return charter airfare from Adelaide to KI 
• Airport transfers 
• 1 night stay at Aurora Ozone Hotel, Kingscote 
• All meals 
• Outdoor activities 

 
Participants will return to Adelaide by 6pm on Sunday, 23 October 2011. 
 

 
 

   
Spoil yourself on an unspoilt island 



A World Apart: Kangaroo Island Retreat Registration Form 

Please complete the following information to register for the overnight trip to Kangaroo Island. The registration deadline for 
“Kangaroo Island: One of the world’s great wilderness destinations” is Friday, 19 August 2011. Make sure you register 
early as space is limited! 
 

Name of Chief Executive: _______________________________________________________________________________
 
Name of Law Association: ______________________________________________________________________________ 
 
Address:____________________________________________________________________________________________ 
 
Tel: ______________________________   Email: ___________________________________________________________ 

 
 I will attend the IILACE “Kangaroo Island” event 

  US $950 Single Occupancy Registration Fee 
  Includes: Return airfare, transfers, accommodation, outdoor activities and all meals 
   

  I will attend the IILACE “Kangaroo Island” event 
  I will be accompanied. The name of my guest is: _________________________________________ 
  US  $880 Double Occupancy Registration Fee (per person) 

Includes: Return airfare, transfers, accommodation, outdoor activities and all meals 
 
 
 
 
 
 Payment Information 

The schedule has been organised so that we can maximise our time on beautiful Kangaroo Island. Our flight will depart after lunch at 
the end of the IILACE AGM on Saturday, 22 October 2011 (at approximately 3pm) and return to Adelaide by 6pm on Sunday, 23 
October 2011. 

 

Send a cheque to:   John Hoyles, Chief Executive Officer 

        865 Carling Avenue, Suite 500 

        Ottawa, ON, K1S 5S8 Canada 

        Please make cheques payable to IILACE 
 

Pay by Credit Card:    VISA        MasterCard        American Express   

Name on card: __________________________________________________________________ 

Card Number: _________________________________________________ Expiry: ___________ 

Cardholder Signature: ____________________________________________________________  
 

Wire your money to:   IILACE Account 

        Bank Account number: 400 181 4   Royal Bank of Canada 

        Bank Transit number: 01326     Westgate Shopping Centre 

        Bank Number: #003 1309     Carling Avenue 

        Bank Swift Code: ROYCCAT2    Ottawa, ON  H1Z 7L3 
 

IMPORTANT: Once you have wired your money, please send an email to info@iilace.org confirming 

the day the money was wired for our tracking purposes. 

 
 What to Bring 
 

Kangaroo Island is noted for its relaxed and laid back lifestyle so casual attire is recommended.  As the weather on the 
island can be a little changeable in October it is best to dress in layers in order to be comfortable. 

Please contact Jan Martin, Executive Director of the Law Society of South Australia, if you have any questions about the 
overnight trip. 

Tel: +61 (08) 8229 0222 | Email: jan.martin@lawsocietysa.asn.au 
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